
 

 

 

 

FRONT STEPS IS a nonprofit organization dedicated to ending the cycle of homelessness in our community. It provides individuals and 

families who are mentally disabled and/or economically disadvantaged in Cuyahoga County with permanent supportive housing and 

lifelong solutions to increase self-sufficiency and independence. 

FRONT STEPS SERVES men, women and children of all ages who are homeless and disabled (mental illness and/or substance 

dependency). Residents are referred by homeless shelters through the Cuyahoga County Central Intake process. 

FRONT STEPS PROVIDES a safe and secure environment with 60 rooms all located within the facility; personalized case management 

to all residents; and programs to increase skills, confidence and independence. Many of the programs are not only offered to residents, 

but also to former residents and those in the community. The core programs are categorized as: 

CENTER FOR INDEPENDENT LIVING: Programs designed to teach the skills and confidence necessary to achieve 
independent living. Center includes health and wellness, financial literacy, household  management, child rearing, family 
reunification, social skills and peer support. 

BEHAVIORAL HEALTH CENTER: Programs designed to address overall mental health and wellness. Center includes case 
management and assessments, counseling, self-help groups, spirituality groups and art therapy. 

LEARNING CENTER: Programs designed to further client education and employment to increase opportunities for income. 
Center includes workforce readiness workshop, on site job training, GED classes and other resources to further education and 
certifications. 

FACTS AND FIGURES 

 Front Steps Housing and Services opened in January of 1986 as Transitional Housing Inc. In 2014, after converting all of its 

units from transitional housing model to permanent supportive model, the organization was renamed to Front Steps Housing and 

Services. 

 Front Steps has served over 3,000 homeless individuals and families with a 98% success rate of clients moving into permanent 

housing. 

 More than 2,100 individuals remain homeless in Cuyahoga County 

SUCCESS STORY 
After suffering from addiction and living in her car, Leslie knew it was time to regain control of her life and came to 
Front Steps in March of 2011.  Leslie was extremely thankful to have her own room and considered it a palace 
after living in her car. Leslie saw Front Steps as a safe place to work on herself with the support of others. While 
at Front Steps Leslie realized she wanted to pursue a career that involved helping others, so she was ecstatic 
when she was offered a job at GoodWill Industries as an Administrative Assistant for their Work Experience 
Program. Leslie now lives in Cleveland and gives back to Front Steps by sponsoring several women going 
through addiction, sharing her story through presentations, and serving on the Front Steps Board of Directors.   
 

FOR MORE INFORMATION: Visit www.frontstepsservices.org or contact Maggie Byrne, Development Director, at 216.781.2250 or 
mbyrne@frontstepsservices.org 

http://www.frontstepsservices.org/

